
Trauma Informed Practice Education  
On May 24, an education session on Trauma Informed Practice for Health Care Providers caring for 
Older Adults in Facilities was held in the Main Floor Activity Room from 1 – 3 pm.  Conducted by Eva 
Mendez, Older Adult Case Manager at Vancouver Coastal Health, the session focused on how to work 
with individuals to recognize the prevalence and impact of trauma and how it affects many aspects of 
their lives.  The workshop also provided staff with tools to help understand and respond to the needs 
and behaviours of those we care for so we can better support them in a dignified and meaningful way. 


